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IN THE SUPREME COURT OF BRITISH COLUMBIA

Between

" HARVEER SINGH and YVAN SILVA

PLAINTIFFS

and
CANADIAN INVESTMENT REGULATORY ORGANIZATION
DEFENDANT

Brought under the Class Proceedings Act, RSBC 1996, ¢ 50

NOTICE OF CIVIL CLAIM

This action has been started by the plaintiffs for the relief set out in Part 2 below.

If you intend to respond to this action, you or your lawyer must

(a) file a response to civil claim in Form 2 in the above-named registry of this court
within the time for response to civil claim described below, and
(b) serve a copy of the filed response to civil claim on the plaintiffs.

If you intend to make a counterclaim, you or your lawyer must

(a) file a response to civil claim in Form 2 and a counterclaim in Form 3 in the above-
named registry of this court within the time for response to civil claim described
below, and

(b) serve a copy of the filed response to civil claim and counterclaim on the plaintiffs
and on any new parties named in the counterclaim.

JUDGMENT MAY BE PRONOUNCED AGAINST YOU IF YOU FAIL to file the response to civil
claim within the time for response to civil claim described below.

Time for response to civil claim

A response to civil claim must be filed and served on the plaintiffs,

(a) if you reside anywhere in Canada, within 21 days after the date on which a copy
of the filed notice of civil claim was served on you,

(b) if you reside in the United States of America, within 35 days after the date on
which a copy of the filed notice of civil claim was served on you,

(c) if you reside elsewhere, within 49 days after the date on which a copy of the filed
notice of civil claim was served on you, or

(d) if the time for response to civil claim has been set by order of the court, within
that time.



THE PLAINTIFFS’ CLAIM

Part 1: STATEMENT OF FACTS

Overview

1. Financial regulatory bodies collect, store, and control vast amounts of digitized,
highly sensitive personal data to perform their regulatory functions, including registration
services and monitoring, ihvestigating, and enforcing compliance with rules and securities
legislation. Investment and mutual fund dealers, and their employees, are legally required
to share sensitive information belonging to the firm, employees of the firm, and their
clients, including government-issued identification, Social Insurance Numbers, banking
details, and other personal identifiers, in order to participate in Canada’s debt and equity
marketplaces. In doing so, Canadians rely on financial regulatory bodies to implement
and maintain robust, reasonable safeguards to protect their information from

unauthorized third-party access, theft, and misuse.

2. Because financial regulatory bodies are entrusted with such sensitive data, they
are especially attractive targets for data hackers and cybercriminals. Financial regulatory
bodies therefore face a heightened and ongoing duty to prioritize rigorous data security
safeguards, proactive cybersecurity development and deployment, data minimization
practices, and comprehensive human-factor security training. Cybersecurity is not merely
a technical obligation; it is a core issue of personal security and operational integrity, the
significance of which is underscored by the quasi-constitutional status of privacy rights in

Canada.

3. This action arises from a data breach at the Canadian Investment Regulatory
Organization (“CIRO”) that was identified on August 11, 2025 and publicly disclosed on
August 18, 2025, involving the unauthorized access, theft, and compromise of highly
sensitive personal information of an undisclosed number of CIRO registrants and
approximately 750,000 Canadian investors (the “CIRO Data Breach”). CIRO has alleged
that the breach occurred through a targeted phishing attack by an unauthorized third-

party.



4, As a consequence of the CIRO Data Breach, the Plaintiffs and Class Members
have suffered psychological, financial, and other harm, including increased risk of identity
theft and fraud, costs of protective measures, and loss of privacy, trust, and sense of

security.
The Plaintiffs and Class Members

5. The Plaintiff, Harveer Singh, is a resident of British Columbia. He has investment
accounts with two of the major national banks. On January 14, 2026, the Plaintiff Singh
received a letter from CIRO advising that his personal information as an investor,
including his Social Insurance Number, was accessed in the CIRO Data Breach. CIRO
offered two years of free credit monitoring and dark-web monitoring, as well as identity

theft protection and insurance through TransUnion and Equifax.

6. The Plaintiff, Yvan Silva, is a resident of Ontario and a former registrant of CIRO.
A requirement of his previous employment as an investment advisor with one of the major
national banks was to become registered with the Mutual Fund Dealers Association of
Canada, which has since become amalgamated into CIRO. As part of the application
process to become registered with the Mutual Fund Dealers Association of Canada, the
Plaintiff Silva was required to disclose extensive personal background information about
himself, including but not limited to details of his current and previous employment, civil

and criminal disclosure as applicable, and financial history and details as applicable.

7. On September 9, 2025, the Plaintiff Silva received a letter from CIRO advising that
some of his personal information that he was required to provide during the application
process to become registered with CIRO was accessed in the CIRO Data Breach. CIRO
also offered two years of free credit monitoring, dark-web monitoring, identity theft
protection and insurance through TransUnion and Equifax. CIRO further advised the
Plaintiff Silva to make sure to use the activation code for TransUnion before January 31,

2026 to enable the free services provided by CIRO.

8. The Plaintiffs bring this claim on their own behalf and on behalf of all legal persons,

excluding residents of Quebec, whose information was accessed in the CIRO Data



Breach (collectively, the “Class” and “Class Members”). The Class consists of the

following overlapping subclasses:

(@)

(b)

(c)

(d)

(e)

(f)

(9)

a subclass of CIRO applicants and registrants whose personal information
was accessed in the CIRO Data Breach (the “Registrant Subclass” and

“‘Registrant Subclass Members”);

a subclass of individual investors whose personal information was
accessed in the CIRO Data Breach (the “Investor Subclass” and “Investor

Subclass Members”);

a subclass of legal persons who claim to have suffered a pecuniary loss
due to the misuse of their Compromised Personal Information accessed in
the CIRO Data Breach (the “Data Misuse Subclass” and “Data Misuse
Subclass Members”);

a subclass of Class Members who are residents of British Columbia (the
“BC Subclass” and “BC Subclass Members”);

a subclass of Class Members who are residents of Saskatchewan (the

“Saskatchewan Subclass” and “Saskatchewan Subclass Members”);

a subclass of Class Members who are residents of Newfoundland and
Labrador (the “Newfoundland Subclass” and “Newfoundland Subclass

Members”); and

a subclass of Class Members who are residents of Manitoba (the “Manitoba

Subclass” and “Manitoba Subclass Members”).

The Defendant

9. The Defendant CIRO is a national self-regulatory body that oversees all investment

dealers, mutual fund dealers, and trading activity on Canada’s debt and equity

marketplaces. CIRO is mandated to act in the public interest, which includes protecting

Canadians and investors.



10. CIRO operates as a successor to the Investment Industry Regulatory Organization
of Canada and the Mutual Fund Dealers Association of Canada following the legal
amalgamation of the latter two entities on January 1, 2023. CIRO carries out its regulatory
responsibilities in each province and territory of Canada under Recognition Orders from
the provincial and territorial securities commissions that make up the Canadian Securities
Administrators. CIRO has a head office located at 2600 — 40 Temperance Street, Toronto,

Ontario, M5H 0B4 and regional offices located in Vancouver, Calgary, and Montreal.

11. CIRO was created as a national self-regulatory organization pursuant to the
Ontario Securities Act, RSO 1990, ¢ S.5 (the “OSA”), and is recognized by the Ontario
Securities Commission under a Recognition Order issued in accordance with section 21.2
of the OSA. CIRO is similarly recognized as a self-regulatory organization across all other
provinces and territories of Canada under substantively comparable provisions of
provincial and territorial securities legislation. These recognition orders confer on CIRO
authority to carry out regulatory functions, including registration, surveillance, compliance,
and enforcement activities, and impose obligations on CIRO to collect, use, retain, and

safeguard personal information of registrants and investors in accordance with the law.
CIRO Collected the Plaintiffs’ and Class Members’ Personal Information

12.  The Plaintiffs and Class Members were CIRO registrants or individual investors

whose personal information was accessed and exfiltrated in the CIRO Data Breach.

13.  To carry on business in Canada, investment dealers and mutual fund dealers are
required by provincial and territorial securities regulations to register and be accepted for
membership with CIRO. Certain employees of investment dealer firms and mutual fund
dealer firms are also required to register and be accepted for membership with CIRO. For
the purpose of performing its registration function and providing regulation services, CIRO
is mandated by the Canadian Securities Administrators pursuant to securities regulations,
including National Instrument 31-103 Registration Requirements, Exemptions and
Ongoing Registrant Obligations and National Instrument 31-109 Registration Information,

to collect certain personal information.



14.  CIRO, through its agents and employees, requested, collected, processed, and

stored electronically certain personal information belonging to the Plaintiffs and Class

Members, portions of which were accessed and exfiltrated without their authorization in
the CIRO Data Breach, including:

(a) for CIRO registrants:

Vi.

vil.

viii.

ix.

personal identifiers (legal and other personal names, residential
address, email address, phone number, date and place of birth,

gender, eye/hair colour, height, and weight);
bank account numbers;

investment and beneficiary information;

civil and criminal disclosure;

investigation notes;

outside activity information;

passport information;

student numbers; and

non-securities license numbers,

(b) forindividual investors:

iii.

dates of birth;

phone numbers;

annual income;

Social 'Insurance. Numbers:

government issued ID numbers;



vi. investment account numbers; and

vii. investment account statements,
(collectively, the “Compromised Personal Information”).
Timeline of the CIRO Data Breach

15.  On or about August 11, 2025, CIRO detected a cybersecurity incident resulting
from a targeted phishing attack, which allowed unauthorized access to and exfiltration of

the Compromised Personal Information.

16.  On or about August 18, 2025, CIRO publicly disclosed the CIRO Data Breach
through, inter alia, a statement posted on its website and later letters or emails sent to
some of the affected individuals. CIRO’s public statement acknowledged that personal
data of current and former registrants had been accessed without authorization, including

personal information of CIRO member firms and registered individuals.

17.  On or about January 14, 2026, CIRO publicly confirmed through, infer alia, a
statement posted on its website that the personal data of approximately 750,000
Canadian investors have been accessed without authorization in the CIRO Data Breach.
CIRO began to send notification letters on January 14, 2026 to affected investors. CIRO
attributed the five-month delay between the detection and notification of the CIRO Data
Breach to a forensic investigation that involved “more than 9,000 hours of examination”

and the support of external cybersecurity experts.

18.  However, the correspondence from CIRO to affected individuals did not clearly
specify the exact Compromised Personal information accessed in relation to each Class

Member. Instead, the language used was vague and inconsistent. For example,
(a) The letter to the Plaintiff Silva stated:

Our investigation now indicates that registration data was accessed during
this incident. Unfortunately, this includes your name, residential address,
date of birth, country of birth, email address, gender, eye color, hair colour,
height, weight, any civil or criminal disclosure (if applicable), and any



investigation notes (if applicable). If you provided your passport number,
any information about your investments and beneficiaries as part of the
ownership in securities and derivatives disclosure, any financial information
as part of a financial solvency disclosure, outside activity information, a
student identification number or a non-securities license number during the
registration process, this information may also be affected.

(b) While the letter to the Plaintiff Singh stated:

After an extensive investigation which included a complex review of the
impacted data to identify affected individuals, our investigation now
indicates that your personal information was accessed during this incident.
Unfortunately, this includes your address, phone number, social insurance
number, [and] account number.

(c) Still other Class Members received an email which stated:

After an extensive investigation which included a complex review of the
impacted data to identify affected individuals, our investigation now
indicates that your personal information was accessed during this incident.
Unfortunately, this includes your address, date of birth, email, [and] phone
number.

19.  This lack of clarity prevented Class Members from understanding the scope and
nature of their own exposure resulting from the CIRO Data Breach. There may have been
other versions of these notification emails or letters containing different or additional

content.

20. Inresponse to the CIRO Data Breach, CIRO has offered the Plaintiffs and some
or all of the Class Members two-year subscriptions to credit monitoring, dark web
monitoring, and identity theft protection services administered by TransUnion and
Equifax. CIRO advised some or all Class Members that they are required to enrol in these

services within a few months in order to receive them at no cost.

CIRO’s Representations Regarding Safeguarding the Compromised Personal

Information

21.  CIRO represented and continues to represent to the Plaintiffs and Class Members,
by way of its Privacy Code, that it would safeguard their sensitive and personal

information, including the Compromised Personal Information.



22.  CIRO’s Privacy Code contains express representations regarding CIRO’s security,

retention, and access controls of personal information, including, infer alia:

Limiting use, disclosure, and retention

CIRO does not use or disclose personal information for purposes
inconsistent with CIRO’s regulatory purposes unless required by law. CIRO
does not sell personal information to other parties. CIRO retains personal
information for as long as necessary for regulatory purposes or as required
by law.

Safeguards

CIRO has put in place procedures and practices reasonably appropriate to
the sensitivity of the personal information CIRO collects, uses, retains and
discloses. These procedures and practices seek to protect personal
information against loss, theft, unauthorized access and similar risks. CIRO
reviews and updates its policies and controls on a reasonable basis to
ensure ongoing personal information security.

CIRO was Required Under its Recognition Orders and its By-Law to Safeguard the

Compromised Personal Information

23. CIRO is a self-regulatory organization that is recognised in each province and
territory of Canada pursuant to identical recognition orders (the “Recognition Orders”)
issued by provincial and territorial securities regulators. Each provincial and territorial
securities regulator has the power to recognise a self-regulatory body pursuant to
provincial and territorial securities legislation. CIRO carries out its regulatory

responsibilities under the Recognition Orders.

24. CIRO’s recognition as a self-regulatory organization is subject to the terms and

conditions set out in Appendix A to the Recognition Orders, including:

Performance of CIRO functions
15.1...]
(5) Subject to applicable legislation, CIRO must:
(a) collect, use and disclose personal information only to the extent

reasonably necessary to carry out its regulatory activities and
mandate; and



(b) protect personal information and confidential business
information in its custody or under its control.

(6) CIRO must adopt policies and procedures designed to ensure that
confidential information, including personal information, related to its
operations, the Commission's operations, or those of any Dealer Member,
Marketplace Member or marketplace participant, is maintained in
confidence and not shared inappropriately with other persons, and must use
all reasonable efforts to comply with these policies and procedures

Capacity and integrity of systems
18. (1) CIRO must
(a) ensure that each of CIRO's critical technology systems has

(i) appropriate internal controls to ensure integrity and security
of information and data [...]

(2) CIRO must, on a reasonably frequent basis, and in any event at least
annually, cause to be performed an independent review of the controls and
capacity described in subsection (1) above in accordance with established
audit procedures and standards. The Board must conduct a review of the
report containing the recommendations and conclusions of the independent
review. CIRO must also, on a reasonably frequent basis, and in any event
at least annually, complete the following, which may be completed as part
of the independent review:

[..]

(d) review the vulnerability of those systems to internal and external
threats including, but not limited to, cyber attacks, physical hazards
or natural disasters

25. The terms of CIRO’s Recognition Orders impose a clear duty and obligation on
CIRO to implement appropriate policies, procedures, and internal controls to protect

against unauthorized access of personal information in its custody or under its control.

26. CIRO’s By-Law No. 1 sets out the constitution and general operating structure for
the organization. CIRO must carry out its regulatory operations in accordance with By-

Law No. 1, which includes:

Section 14.7 Exchange of Information, Agreements

(1) To assist the Recognizing Regulators in carrying out their regulatory
mandates, the Corporation must proactively and transparently share
information or data and cooperate with the Recognizing Regulators.

10



(2) To assist other regulatory authorities in carrying out their regulatory
mandates, the Corporation will cooperate and may, as appropriate,
proactively and transparently share information or data and cooperate with,
whether domestic or foreign, exchanges, self-regulatory organizations,
clearing agencies, financial intelligence or law enforcement agencies or
authorities, banking, financial services or other financial regulatory
authorities and investor protection or compensation funds.

(3) The cooperation contemplated by paragraphs (1) and (2) above
includes the collection and sharing of information or data and other forms
of assistance for the purpose of registration, market surveillance,
investigations, enforcement litigation, investor protection and compensation
and for any other regulatory purpose and is subject to applicable laws
related to information sharing and protection of personal information.

[..]

(5) The sharing of information and data by the Corporation pursuant to
this Section 14.7 is subject to applicable laws and the terms of the
Recognition Orders.

27. CIRO’s By-Law No. 1 recognizes a clear duty and obligation on CIRO to safeguard
the personal information that it collects and/or shares for regulatory purposes, in

compliance with applicable privacy laws and the terms of the Recognition Orders.

CIRO was Required by the PIPEDA, BC PIPA, and AB PIPA to Safeguard and Limit

the Retention of the Compromised Personal Information

28.  The Personal Information Protection and Electronic Documents Act, SC 2000, c 5
(the “PIPEDA”) governs, inter alia, the collection, use, and disclosure of personal
information by organizations engaged in commercial activities, including self-regulatory
organizations, in Canada. It also requires the limitation of retention and provides for the
secure destruction or anonymization of personal information no longer needed for its
original purpose. The PIPEDA is intended to regulate how organizations responsibly
manage personal information and safeguard individual privacy by, among other things,

prohibiting the unauthorized disclosure of personal information.

29. Section 5(1) of the PIPEDA mandates that organizations comply with the

obligations set out in Schedule 1. This includes Principles 5 and 7, which state, inter alia:

11



4.5 Principle 5 —Limiting Use, Disclosure, and Retention

Personal information shall not be used or disclosed for purposes other than
those for which it was collected, except with the consent of the individual or
as required by law. Personal information shall be retained only as long as
necessary for the fulfilment of those purposes.

[..]
4.5.2

Organizations should develop guidelines and implement procedures with
respect to the retention of personal information. These guidelines should
include minimum and maximum retention periods. Personal information that
has been used to make a decision about an individual shall be retained long
enough to allow the individual access to the information after the decision
has been made. An organization may be subject to legislative requirements
with respect to retention periods.

4.5.3

Personal information that is no longer required to fulfil the identified
purposes should be destroyed, erased, or made anonymous. Organizations
shall develop guidelines and implement procedures to govern the
destruction of personal information.

[...]
4.7 Principle 7 — Safeguards

Personal information shall be protected by security safeguards appropriate
to the sensitivity of the information.

4.71

The security safeguards shall protect personal information against loss or
theft, as well as unauthorized access, disclosure, copying, use, or
modification. Organizations shall protect personal information regardless of
the format in which it is held.

4.7.2

The nature of the safeguards will vary depending on the sensitivity of the
information that has been collected, the amount, distribution, and format of
the information, and the method of storage. More sensitive information

12



should be safeguarded by a higher level of protection. The concept of
sensitivity is discussed in Clause 4.3.4.

4.7.3
The methods of protection should include

(a) physical measures, for example, locked filing cabinets and restricted
access to offices;

(b) organizational measures, for example, security clearances and limiting
access on a “need-to-know” basis; and

(c) technological measures, for example, the use of passwords and
encryption.

4.7.4

Organizations shall make their employees aware of the importance of
maintaining the confidentiality of personal information.

4.7.5

Care shall be used in the disposal or destruction of personal information, to
prevent unauthorized parties from gaining access to the information (see
Clause 4.5.3).

30.  Under its current Fee Model, CIRO charges various fees which constitute as

engaging in commercial activities:

(@)

(b)
()

(d)

(e)

Entrance Fees charged to each new Dealer Member, ranging from $10,000
to $40,000;

Annual Fees payable by Dealer Members, starting from $5,000 to $25,000;

Fees for review and/or approval of a reorganization, transfer,

amalgamation, or other combination of a Dealer Member, quoted at $5,000;

Fees for any material changes to the business activities of a Dealer
Member, ranging from $5,000 to $10,000;

Fees for a change in the type of Dealer Member, quoted at $20,000;

13



(f)
(9)

(i)
()

(k)

Underwriting levies payable by Dealer Members;

Regulation Services Agreement Fee charged to applicants for acceptance

as Marketplace Members, starting at $25,000;

Information Technology Fee charged to each applicant as a Marketplace
Member, quoted at $66,500;

Monthly Equity Market Regulation Fees, starting from $4,800;

Monthly Debt Market Regulation Fees allocated to each Dealer Member on

a pro-rata basis; and

Late Filing Fees.

31. As a self-regulatory organization engaged in commercial activities and handling

personal information, CIRO was statutorily obligated under the PIPEDA to, among other

things, adequately protect and limit the retention of the Compromised Personal

Information.

32.  The Personal Information Protection Act, SBC 2003, c 63 (the “BC PIPA”) governs,

inter alia, the collection, use, and disclosure of personal information by organizations,

including self-regulatory organizations, in British Columbia. For example, sections 34 and
35 of the BC PIPA state:

Protection of personal information

34 An organization must protect personal information in its custody or
under its control by making reasonable security arrangements to prevent
unauthorized access, collection, use, disclosure, copying, modification or
disposal or similar risks.

Retention of personal information

35 (1) Despite subsection (2), if an organization uses an individual's
personal information to make a decision that directly affects the individual,
the organization must retain that information for at least one year after using
it so that the individual has a reasonable opportunity to obtain access to it.

14



(2) An organization must destroy its documents containing personal
information, or remove the means by which the personal information can be
associated with particular individuals, as soon as it is reasonable to assume
that

(a) the purpose for which that personal information was collected is
no longer being served by retention of the personal information, and

(b) retention is no longer necessary for legal or business purposes.

33.  As an organization handling personal information while carrying out its regulatory
responsibilities in British Columbia, CIRO was subject to the provisions of the BC PIPA

for its operations within the province.

34. The Personal Information Protection Act, SA 2003, ¢ P-6.5 (the “AB PIPA”)
governs, inter alia, the collection, use, and disclosure of personal information
organizations, including self-regulatory organizations, in Alberta. For example, the AB

PIPA states, inter alia:

Compliance with Act

5 (1) An organization is responsible for personal information that is in its
custody or under its control.

(2) For the purposes of this Act, where an organization engages the
services of a person, whether as an agent, by contract or otherwise, the
organization is, with respect to those services, responsible for that person’s
compliance with this Act.

(3) An organization must designate one or more individuals to be
responsible for ensuring that the organization complies with this Act.

(4) An individual designated under subsection (3) may delegate to one or
more individuals the duties conferred by that designation.

(5) In meeting its responsibilities under this Act, an organization must act
in a reasonable manner.

(6) Nothing in subsection (2) is to be construed so as to relieve any person
from that person’s responsibilities or obligations under this Act.

15



Policies and practices

6 (1) An organization must develop and follow policies and practices that
are reasonable for the organization to meet its obligations under this Act.

(2) If an organization uses a service provider outside Canada to collect,
use, disclose or store personal information for or on behalf of the
organization, the policies and practices referred to in subsection (1) must
include information regarding

(a) the countries outside Canada in which the collection, use,
disclosure or storage is occurring or may occur, and

(b) the purposes for which the service provider outside Canada has
been authorized to collect, use or disclose personal information for
or on behalf of the organization. ‘

[..]

Protection of information

34 An organization must protect personal information that is in its custody
or under its control by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure, copying,
modification, disposal or destruction.

[...]
Retention and destruction of information

35 (1) An organization may retain personal information only for as long as
the organization reasonably requires the personal information for legal or
business purposes.

(2) Within a reasonable period of time after an organization no longer
reasonably requires personal information for legal or business purposes,
the organization must

(a) destroy the records containing the personal information, or

(b) render the personal information non-identifying so that it can no
longer be used to identify an individual.

[..]

16



35. As an organization handling personal information while carrying out its regulatory
responsibilities in Alberta, CIRO was subject to the provisions of the AB PIPA for its
operations within the province.

CIRO was Required by the Ontario Securities Act to Safeguard the Compromised
Personal Information

36. The OSA regulates the capital markets in Ontario and governs, inter alia, CIRO’s

investigative powers in Ontario. For example, the OSA states:

Appointment of investigators

21.14 (1) CIRO’s Chief Executive Officer may, by order, appoint one or
more of CIRO’s employees to make such investigation with respect to a
matter as the Chief Executive Officer considers expedient, provided that
CIRO is empowered under its by-laws or rules to make an investigation into
the matter.

[..]

Power of investigator

21.15 (1) An investigator has the same power to summon and enforce the
attendance of any person and to compel him or her to testify on oath or
otherwise, and to summon and compel any person or company to produce
documents and other things, as is vested in the Superior Court of Justice
for the trial of civil actions, and the refusal of a person to attend or to answer
guestions or of a person or company to produce such documents or other
things as are in his, her or its custody or possession makes the person or
company liable to be committed for contempt by the Superior Court of
Justice as if in breach of an order of that court.

[..]

Disclosure of information

21.17 (1) CIRO shall not disclose or produce any testimony given to an
investigator under section 21.15 or any documents or things obtained by an
investigator under that section except for the purposes of an investigation
or,

17



(@) in connection with,

(i) an examination of a witness, including an examination of a
witness under section 21.15,

(i) a proceeding commenced or proposed to be commenced
by CIRO or to which CIRO is a party, if the proceeding is
related to a matter that is being or has been investigated, or

(i) the settlement of any proceedings or proposed
proceedings related to a matter that is being or has been
investigated;

(b) to the Commission; or

(c) as authorized by an order of the Tribunal issued under
subsection (2).

[..]

No personal liability

21.20 (1) No cause of action arises against any current or former director,
officer, employee or agent of CIRO for any act done in good faith in the
exercise or performance, or intended exercise or performance, of the
person’s powers, duties or functions under an order recognizing CIRO
under section 21.1, or that has been assigned to CIRO under section 21.5,
or for any alleged neglect or default or other omission in the exercise or
performance of those powers, duties and functions.

Canadian Investment Regulatory Organization vicariously liable

(2) Subsection (1) does not relieve CIRO of liability to which it would
otherwise be subject as a result of the acts or omissions of a person
specified in subsection (1).
37.  As a self-regulatory organization recognised in Ontario by the Ontario Securities
Commission under a Recognition Order made pursuant to section 21.2 of the OSA, CIRO

was subject to the provisions of the OSA for its operations within the province.

18



The Defendant’s Misconduct

38. At all material times, CIRO collected, processed, stored, and was responsible for

protecting the Compromised Personal Information.

39. At all material times, the Plaintiffs and Class Members were vulnerable to CIRO’s
authority to collect the Compromised Personal Information pursuant to Canadian

securities legislation, and to CIRO’s care of the Compromised Personal Information.
40. At all material times, CIRO knew or reasonably ought to have known:

(a) of the facts and occurrences of other data breach attacks in Canada,
including phishing attacks, and specifically such attacks in the financial

sector;

(b) that the Compromised Personal Information could, or was likely to, be

accessed in a data breach;
(c) ofthe highly sensitive nature of the Compromised Personal Information; and

(d) thatthe Plaintiffs and Class Members could suffer financial losses and other
harms if an unauthorized party were to access and exfiltrate the

Compromised Personal Information.

41. The reasonable expectations of the Plaintiffs and Class Members when they

provided the Compromised Personal Information to CIRO included, inter alia:

(a) CIRO would understand and comply with its obligations under the PIPEDA
and the OSA, and, for BC Subclass Members and Alberta Subclass
Members, the BC PIPA and AB PIPA, respectively;

(b) CIRO would understand and comply with the terms and conditions of its

Recognition Orders and By-Law No. 1;

(c) CIRO would collect, process, store, and safeguard the Compromised

Personal Information wusing adequate and up-to-date technical,

19



administrative, and physical security measures, including network security,
data encryption, and human-factor controls, and would not make it

accessible to unauthorized third parties;

(d) CIRO would implement policies and practices to ensure the Compromised
Personal Information was appropriately segmented or compartmentalized

to minimize the volume of data accessible in the event of any data breach;

(e) CIRO would retain the Compromised Personal Information for only as long

was required to fulfill the purposes for which it was collected;

(f)  CIRO would monitor, audit, and periodically reassess the security posture,
competence, and software integrity of their systems to ensure that they
remained secure and did not create vulnerabilities through which

unauthorized third parties could compromise registrant and investor data;

(g) CIRO would promptly detect and competently investigate any potential
breach or security incident affecting the Compromised Personal

Information;

(h) CIRO would, upon discovering, or having reasonable grounds to believe,
that the Compromised Personal Information had been accessed or

exfiltrated by an unauthorized third party:

i. provide prompt and fulsome notice to the Plaintiffs and Class
Members regarding the nature and extent of the breach, including the
specific information of each Plaintiffs and Class Member that was

involved in the breach; and

ii. take reasonable and timely steps to mitigate the impact of the breach

on the Plaintiffs and Class Members.

42.  The Plaintiffs and Class Members’ reasonable expectations were informed by the
full context of, and all the circumstances surrounding, the CIRO Data Breach, including

but not limited to:

20



(a)

(c)

(d)

(e)

(f)

(9)

the potential misuse of the Compromised Personal Information if this
information was accessed and/or exfiltrated in a data breach, including but

not limited to identity theft, fraud, and/or extortion;

in many circumstances, the Plaintiffs and Class Members were required to
supply the Compromised Personal Information to CIRO in compliance with

Canadian securities legislation;

in other circumstances, in performing its regulatory duties CIRO collected,
processed and/or stored the Compromised Personal Information without

certain Class Members’ direct knowledge;

CIRO increased its internal efficiencies due to its collection, processing, and

storage of the Compromised Personal Information in electronic form;

CIRO’s representations made in, inter alia, its privacy policies referred to at
paragraphs 21-22 of this Notice of Civil Claim that it would safeguard and
limit the retention of their sensitive and personal information, including the

Compromised Personal Information;

CIRO’s obligation to protect their personal information, including the
Compromised Personal Information, in compliance with the terms and
conditions of its Recognition Orders and the rules of By-Law No. 1 referred

to at paragraphs 23-27 of this Notice of Civil Claim; and

individuals are increasingly vulnerable to the theft and misuse of their
personal information, including but not limited to identity theft, fraud, and/or

extortion.

43.  CIRO wilfully violated the Plaintiffs and Class Members’ reasonable expectations

of privacy by, inter alia:

(a)

failing to understand and/or comply with its obligations under the PIPEDA
and the OSA, and, for BC Subclass Members and Alberta Subclass
Members, the BC PIPA and AB PIPA, respectively;
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(b) failing to understand and/or comply with the terms and conditions of its

Recognition Orders and By-Law No. 1;

(c) collecting, processing, and/or storing the Compromised Personal

Information in an inadequate and unreasonable manner, including by:

Vi.

using inadequate and/or out-of-date technical, administrative, and
physical security measures, including network security, data

encryption, and human-factor controls;

failing to conduct reasonable due diligence on its technical security
competence and cybersecurity policies and practices, including

employee cybersecurity training;

failing to monitor, audit, and periodically reassess the security
posture, competence, and software integrity of its critical technology

systems;

implementing inadequate policies and practices, if any, to ensure that
the Compromised Personal Information was appropriately segmented
or compartmentalized to minimize the volume of data accessed in the
CIRO Data Breach;

failing to destroy and/or anonymize the Compromised Personal
Information once the purpose for which it had been collected was
fulfilled; and/or

failing to detect and respond to the CIRO Data Breach in a timely

manner;

(d) failing to provide prompt and sufficiently detailed notice to some or all Class

Members regarding which of their Compromised Personal Information had

been accessed and/or exfiltrated in the CIRO Data Breach; and/or
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(e)

failing to take reasonable and timely steps to mitigate the impact of the

CIRO Data Breach once it knew or ought to have known of the intrusion.

44. At all material times, CIRO:

(2)

(b)

(c)

(e)

knew or ought to have known that its critical technology systems would
handle highly sensitive personal and financial information, the compromise
of which posed a foreseeable and significant risk of harm to the Plaintiffs

and Class Members;

failed to secure or ensure the security of the software platform used to, inter

alia, collect, process, and/or store the Compromised Personal Information;

implemented and maintained inadequate network security architecture,
including outdated firewalls, insufficient intrusion detection and prevention

systems, and inadequate system access controls;

followed outdated and insufficient cybersecurity and data encryption
practices and policies that fell below indusiry standards for organizations

handling sensitive personal information; and

failed to conduct timely or sufficiently rigorous vulnerability assessments,
penetration testing, or code audits of its software or systems to identify and

remediate security flaws before they could be exploited.

45.  CIRO was reckless for engaging in this conduct because, inter alia:

(@)

CIRO was aware, or ought reasonably to have been aware, that its failure
to implement adequate security safeguards would jeopardize the
Compromised Personal Information, exposing the Plaintiffs and Class
Members to foreseeable risks of misuse by malicious actors, including

identity theft, fraud, and extortion;

CIRO knew or ought to have known, based on industry guidance, privacy

legislation, the terms and conditions of its Recognition Order, and its own
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By-Law No. 1 and internal privacy policies, that it was required to adopt
reasonable, up-to-date, and risk-based security safeguards to prevent such

harms; and/or

() CIRO proceeded with conscious disregard for these known and obvious
risks to the Plaintiffs and Class Members’ privacy and security, prioritizing
internal efficiencies, cost savings, and expediency over implementing the
safeguards, due diligence, and monitoring necessary to protect the

Compromised Personal Information.

46. At all material times, CIRO knew or ought to have known that this conduct would

violate the privacy of the Plaintiffs and Class Members.

47.  As a result of this conduct, which was done without the consent of the Plaintiffs
and Class Members, the Compromised Personal Information was accessed and

exfiltrated by an unauthorized third party.

48. The release or potential release of the Compromised Personal Information in the
CIRO Data Breach has created an indefinite real risk of significant harm that the Plaintiffs
and Class Members will be subject to identity theft, fraud, and extortion. In order to
mitigate this risk, some Class Members have purchased, or in the future will purchase,

long-term free credit monitoring, dark-web monitoring, and identity theft protection.

49.  The credit monitoring offered by CIRO did not constitute adequate risk mitigation
measures because, infer alia, the credit monitoring, dark-web monitoring, and identity

theft protection being offered is temporary.

50. As aresult of the CIRO Data Breach, the Plaintiffs and Class Members live under
a continuing and reasonable fear of identity theft, fraud, and extortion. This persistent risk
has caused and continues to cause them significant psychological harm, including

distress, anxiety, and loss of trust. In particular:

(a) they are powerless to control how the Compromised Personal Information

may be used by unknown third parties;
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(b)

(c)

(d)

()

some of the Compromised Personal Information (e.g., dates of birth, Social
Insurance Numbers), once exposed, cannot be changed or replaced, easily

or at all, leaving Class Members vulnerable for life;

the vagueness of CIRO’s notices regarding the specific information
accessed exacerbated Class Members’ uncertainty and anxiety about the

scope of their exposure;

they face ongoing uncertainty as to whether their identities have been
compromised, requiring constant vigilance over financial accounts and

personal records; and

the CIRO'’s failure to prevent, detect, and adequately contain the CIRO Data
Breach undermined Class Members’ trust and sense of privacy, contributing

to distress, humiliation, and ongoing mental anguish.

51.  Additionally, the Data Misuse Subclass Members continue to suffer additional

psychological harm beyond that of the broader Class. In particular:

(a)

(b)

they experience heightened fear, distress, and anxiety from the misuse of
their Compromised Personal Information, including identity theft, fraud, and

extortion; and

they endure humiliation and reputational damage arising from third parties
having gained and exploited intimate or financial details without their

consent.

Harm to the Plaintiffs and Class Members

52.  As aresult of CIRO’s negligence, the Plaintiffs and Class Members have suffered

loss and/or damage including but not limited to the costs of purchasing long-term credit

monitoring and/or insurance.

53.  As a result of CIRO’s breaches of the Provincial Privacy Acts (defined infra), BC

Subclass Members, Saskatchewan Subclass Members, Newfoundland Subclass
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Members, and Manitoba Subclass Members have suffered loss and/or damage, including

but not limited to:

(a) psychological harm including but not limited to distress, embarrassment,
humiliation, anguish, reduced frust, feelings of lost privacy, stress, anxiety,

and depression; and

(b) the costs, or anticipated costs, of purchasing credit monitoring and/or

insurance.

54.  Additionally, Data Misuse Subclass Members have suffered further loss and/or
damage due to CIRO'’s negligence and, for Data Misuse Subclass Members resident in
the above provinces, CIRO’s breaches of the Provincial Privacy Acts, including but not

limited to financial losses resulting from identify theft, reputational damages, and/or fraud.

55.  The loss and/or damages suffered by the Plaintiffs and Class Members were the

reasonably foreseeable consequences of CIRO'’s tortious conduct.
Part 2: RELIEF SOUGHT
56.  The Plaintiffs claims on their own behalf and on behalf of the other Class Members:

(a) anorder certifying this action as a class proceeding and appointing Harveer
Singh and Yvan Silva as representative plaintiffs under the Class
Proceedings Act, RSBC 1996, ¢ 50 (the “Class Proceedings Act’);

(b) general and special damages for negligence;

(c) damages under provincial privacy legislation (collectively, the “Provincial

Privacy Acts”) as follows:

i. for BC Subclass Members, moral, general, and special damages
under subsection 1(1) of the Privacy Act, RSBC 1996 c 373 (the “BC
Privacy Act’);
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ii. for Saskatchewan Subclass Members, moral, general, and special
damages under section 2 of the Privacy Act, RSS 1978, ¢ P-24 (the
“SK Privacy Act’);

iii. for Newfoundland Subclass Members, moral, general, and special
damages under section 2 of the Privacy Act, RSNL 1990, ¢ P-22 (the
“NFLD Privacy Act’); and

iv. for Manitoba Subclass Members, moral, general, and special
damages under section 2 of the Privacy Act, CCSM ¢ P125 (the
“Manitoba Privacy Act’),

(d) punitive damages;

(e) pre-judgment and post-judgment interest under the Court Order Interest
Act, RSBC 1996, ¢ 79 (the “Court Order Interest Act’); and/or

(f)  such further and other relief as this Honourable Court may deem just.

Part 3: LEGAL BASIS

57.  The Plaintiffs and Class Members plead and rely on the Class Proceedings Act,
the Court Order Interest Act, the Negligence Act, RSBC 1996, c 318, the Provincial
Privacy Acts, the PIPEDA, the BC PIPA, the AB PIPA, the OSA, Court Jurisdiction and
Proceedings Transfer Act, SBC 2003, c¢ 28 (“Court Jurisdiction and Proceedings
Transfer Act’), and the Supreme Court Civil Rules, BC Reg 168/20009.

Negligence

58. At all material times, CIRO was in a close and proximate relationship with the
Plaintiffs and Class Members. The relationship between CIRO and the Plaintiffs and

Class Members was sulfficiently close to ground a duty of care because, infer alia:

(a) the Plaintiffs and Class Members were vulnerable to CIRO’s authority to
collect the Compromised Personal Information pursuant to Canadian

securities legislation;
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(b) the Plaintiffs and Class Members were vulnerable to CIRO’s care of the
Compromised Personal Information, including the adequacy of its security
measures o safeguard the Compromised Personal Information collected,

processed, and stored;

(c) CIRO engaged in direct, individualized interactions with some or all of the
Class, including requiring Class Members to submit personal information
directly to CIRO through mandatory registration systems, compliance
filings, enforcement and disciplinary investigations, audits, examinations,
investor complaint processes, and other regulatory interactions in which
CIRO dealt with the Plaintiffs and Class Members as identified individuals

rather than as members of the public at large;

(d) CIRO collected, processed, and stored the Compromised Personal
Information from the Plaintiffs and Class Members as part of providing its

regulation services;

(e) CIRO knew or ought to have known that its critical technology system would
be used to collect, process, and/or store the Compromised Personal

Information;

(f)  CIRO knew or ought to have known that the Plaintiffs and Class Members
~ had no ability to protect their own interests with respect to the design,

implementation, or security of CIRO’s critical technology systems; and

(g) the regulatory scheme, which includes, inter alia, CIRO’s Recognition
Orders and CIRO’s own By-Law No. 1, imposed a duty on CIRO to
safeguard the Compromised Personal Information of the Plaintiffs and

Class Members in the course of providing its regulation services.

59.  The duty of care owed by CIRO to the Plaintiffs and Class Members is informed
by, inter alia:
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(d)

CIRO's obligations under the PIPEDA and the OSA, and, for BC Subclass
Members and Alberta Subclass Members, the BC PIPA and the AB PIPA,

respectively;

CIRO’s obligations under the terms and conditions of its Recognition Orders

and By-Law No. 1;

the highly sensitive and personal nature of the Compromised Personal

Information; and

the inherent danger and foreseeably significant risk of financial,
reputational, and other harms to the Plaintiffs and Class Members from the

disclosure and/or misuse of the Compromised Personal Information.

60. Atall material times, CIRO, as custodian of the Compromised Personal Information

owed the Plaintiffs and Class Members a duty of care to, inter alia:

(a)

(b)

(c)

(d)

understand and comply with its obligations under the PIPEDA and the OSA,
and for BC Subclass Members and Alberta Subclass Members, the BC
PIPA and AB PIPA, respectively;

understand and comply with the terms and conditions of its Recognition
Order and By-Law No. 1;

collect, process, store, and safeguard the Compromised Personal
Information using adequate and up-to-date technical, administrative, and
physical security measures, including network security, data encryption,
and human-factor controls, and not make it accessible to unauthorized third

parties;

implement policies and practices to ensure the Compromised Personal
Information was appropriately segmented or compartmentalized to

minimize the volume of data accessible in the event of any data breach;
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(e) conduct reasonable due diligence into its infrastructure, including assessing

its technical security competence and cybersecurity policies and practices;

(f)  monitor, audit, and periodically reassess the security posture, competence,
and software integrity of its critical technology systems to ensure that they
remained secure and did not create vulnerabilities through which

unauthorized third parties could compromise registrant and investor data;

(g) retain the Compromised Personal Information for only as long was required

to fulfill the purposes for which it was collected,;

(h) promptly detect and competently investigate any potential breach or

security incident affecting the Compromised Personal Information; and

(i) upon discovering, or having reasonable grounds to believe, that the
Compromised Personal Information had been accessed or exfiltrated by an

unauthorized third party:

i. provide prompt and fulsome notice to the Plaintiffs and Class
Members regarding the nature and extent of the breach, including the
specific information of each Plaintiff and Class Member that was

involved in the breach; and

ii. take reasonable and timely steps to mitigate the impact of the breach

on the Plaintiffs and Class Members.

61. By the conduct outlined at, infer alia, paragraphs 15, 18-19, and/or 43 of this Notice
of Civil Claim, CIRO breached the duty of care that it owed to the Plaintiffs and Class
Members and was negligent.

62. As a result of CIRO’s negligence, the Plaintiffs and Class Members have suffered
loss and/or damage including but not limited to those described at paragraphs 4 and 52-
54 of this Notice of Civil Claim.
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63. At all material times, CIRO was in a close and proximate relationship with the
Plaintiffs and Class Members. The loss and/or damages suffered by the Plaintiffs and

Class Members were the reasonably foreseeable consequences of CIRO’s negligence.

64. The harm alleged by the Plaintiffs and Class Members was caused directly by
CIRO’s own acts and omissions in, inter alia, the design, implementation, operation, and
security of its information technology systems, and not by the conduct of any third party
subject to CIRO’s regulatory oversight. CIRO’s handling of the Compromised Personal
Information directly impacted the Plaintiffs and Class Members and is the immediate

source of the loss and risk alleged.
Breaches of the Provincial Privacy Acts
65. CIRO has breached each of the Provincial Privacy Acts.

66. Through the conduct described at, inter alia, paragraphs 15, 18-19, and/or 43 of
this Notice of Civil Claim, CIRO breached the reasonable expectations that the Plaintiffs,
BC Subclass Members, Saskatchewan Subclass Members, Newfoundland Subclass
Members, and Manitoba Subclass Members had when they provided the Compromised
Personal Information to CIRO, as outlined at paragraph 41 of this Notice of Civil Claim.

CIRO violated the privacy of these Class Members without a claim of right.

67. CIRO's conduct constitutes a willful violation of the privacy of the Plaintiffs and BC
Subclass Members, Saskatchewan Subclass Members, Newfoundland Subclass

Members, and Manitoba Subclass Members because:

(a) this conduct was reckless for the reasons described at paragraph 45 of this

Notice of Civil Claim; and/or

(b) CIRO knew or ought to have known that this conduct would violate the

privacy of the Plaintiffs and these Class Members.

68. For the reasons described at paragraphs 66 and 67 of this Notice of Civil Claim,
CIRO has breached section 1 of the BC Privacy Act, section 2 of the SK Privacy Act, and
section 3 of the NFLD Privacy Act.
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69. For the reasons described at paragraph 66 of this Notice of Civil Claim, CIRO has
breached section 2 of the MB Privacy Act.

70. As a result of CIRO's breaches of the Provincial Privacy Acts, Class Members
(including Data Misuse Subclass Members) resident in British Columbia, Saskatchewan,
Newfoundland, and Manitoba have suffered loss and/or damage, including but not limited
to those described at paragraphs 4, 50-51, 53, and 54 of this Notice of Civil Claim, and
are entitled to damages. In particular:

(a) BC Subclass Members are entitled to moral, general, and special damages
under subsection 1(1) of the BC Privacy Act;

(b) Saskatchewan Subclass Members are entitled to moral, general, and

special damages under section 2 of the SK Privacy Act;

(c) Newfoundland Subclass Members are entitled to moral, general, and

special damages under section 2 of the NFLD Privacy Act, and

(d) Manitoba Subclass Members are entitled to moral, general, and special

damages under section 2 of the MB Privacy Act.
Punitive Damages

71. CIRO’s conduct, as outlined in this Notice of Civil Claim, was reprehensible,
outrageous, and shocking to the values of Canadian society as a whole, such that it

should attract an award of punitive damages. In particular, CIRO:

(a) failed to implement reasonable safeguards, oversight, or auditing to ensure
that the software deployed and relied on as part of its core data security
infrastructure was secure and fit for that purpose, thereby exposing the

Compromised Personal Information to foreseeable security risks;

(b) failed to implement and maintain industry-standard cybersecurity practices,

including data minimization, proactive intrusion detection, and
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comprehensive human-factor security training, despite the known and

foreseeable risk of cyberattacks; and

(c) acted with complete disregard for the heightened vulnerability of the
Plaintiffs and Class Members, who were compelled to entrust their personal

information to CIRO in compliance with Canadian securities legislation.

72. CIRO’s misconduct represents a marked departure from ordinary standards of
decent regulatory conduct. It warrants condemnation, deterrence, and punishment by way
of a substantial punitive damages award, as compensatory damages alone are
inadequate to achieve these objectives.

Service on the Defendant

73.  The Plaintiffs have the right to serve this Notice of Civil Claim on CIRO pursuant
to section 10 of the Court Jurisdiction and Proceedings Transfer Act because there is a
real and substantial connection between British Columbia and the facts alleged in this

proceeding pursuant to subsections 10(g) and/or (h) of the Act as this action concerns:
(a) atort committed in British Columbia (subsection 10(g)); and/or

(b) abusiness carried on in British Columbia (subsection 10(h)).

Plaintiff's address for service:

Slater Vecchio LLP
1800 - 777 Dunsmuir Street
Vancouver, BC V7Y 1K4

Fax number for service: 604.682.5197
Email address for service: service@slatervecchio.com
Place of trial: Vancouver, BC

The address of the registry is:

800 Smithe Street
Vancouver, BC
V6Z 2E1
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Date: February 13, 2026 AN - =

Signature of lawyer for plaintiffs

Anthony A. Vecchio, K.C.
Justin Giovannetti
L.W. Vivian Cheung

Rule 7-1 (1) of the Supreme Court Civil Rules states:

(1) Unless all parties of record consent or the court otherwise orders, each party of
record to an action must, within 35 days after the end of the pleading period,

(a) prepare a list of documents in Form 22 that lists

(i) all documents that are or have been in the party's possession or control
and that could, if available, be used by any party at trial to prove or
disprove a material fact, and

(ii) all other documents to which the party intends to refer at trial, and

(b) serve the list on all parties of record.
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ENDORSEMENT ON ORIGINATING PLEADING OR
PETITION FOR SERVICE OUTSIDE BRITISH COLUMBIA

The Plaintiffs have the right to serve this Notice of Civil Claim on CIRO pursuant to section
10 of the Court Jurisdiction and Proceedings Transfer Act, SBC 2003, ¢ 28 because there
is a real and substantial connection between British Columbia and the facts alleged in this

proceeding pursuant to subsections 10(g) and/or (h) of the Act as this action concerns:
(@)  atort committed in British Columbia (subsection 10(g)); and/or

(b)  a business carried on in British Columbia (subsection 10(h)).
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Appendix
Part 1: CONCISE SUMMARY OF NATURE OF CLAIM:

This is a claim for damages arising from a data breach at CIRO that was identified on
August 11, 2025 and publicly disclosed on September 9, 2025, involving the unauthorized
access, theft, and compromise of highly sensitive personal information of an undisclosed
number of CIRO registrants and Canadian investors.

Part 2: THIS CLAIM ARISES FROM THE FOLLOWING:

A personal injury arising out of:

[ Ta motor vehicle accident
[ ] medical malpractice
[ 1another cause

A dispute concerning:

[ ] contaminated sites

[ ] construction defects

[ ]real property (real estate)

[ 1 personal property

[x] the provision of goods or services or other general commercial matters
[ ]investment losses

[ ]the lending of money

[ 1an employment relationship

[ 1a will or other issues concerning the probate of an estate

[x] a matter not listed here

Part 3: THIS CLAIM INVOLVES:

[X] a class action

[ ] maritime law

[ ]aboriginal law

[ ] constitutional law
[ ]conflict of laws

[ ] none of the above
[ ]do not know

Part 4:

Class Proceedings Act, RSBC 1996, ¢ 34

Personal Information Protection Act, SBC 2003, ¢ 63

Personal Information Protection and Electronic Documents Act, SC 2000, ¢ 5
Privacy Act, RSBC 1996 c. 373

Negligence Act, RSBC 1996, c 318

Court Order Interest Act, RSBC 1996, ¢ 79
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